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liD Natchez-Adams School District

Anthony L. Morris, Ph.D., Superintendent of Schools

Dewana Strauder

Technology Coordinator

Received & Inspected

MAY 262010

FCC Mail Room

May 19, 2010

CC Docket No. 02-6
Waiver Request

Requesting Waiver Request of "Administrator's Decision on Implementation Extension
Request": Denied

• Document date of denial: April 6th
, 2010

• Funding Year: 2008
• Appellant name: Natchez-Adams School District
• Applicant or Service Provider name: Business Communications, Incorporated

• BEN Number: BEN:128629
• SPIN Number: 143005637
• Form 471: 623703
• FRN: 1742962,1743070,1743212
• Invoice number as assigned by SLD: 1187706, 1187712, 1187715
• USAC-assigned Invoice Number and Amount:

o 143005637 - 1742962 - JC4784 - SLD Invoice number: 1187706; line Item
detail number: 4149863; amount requested: $11,756.70

o 143005637 -1743070 - JC4782 - SLD Invoice number: 1187712; line Item
detail nLimber: 4149868; amount requested: $93,386.70

o 143005637 -1743212 - JC4780 - SLD Invoice number: 1187715; line Item
detail number: 4149889; amount requested: $33,384.87

Natchez Adams School District is requesting a waiver of the denial set forth on April 6, 2010.
The project was delayed due to the manufacturer, Cisco Systems having constraints on
hardware. Hardware was placed on an executive expedited from Cisco, but still had an
original lead time of 70 days. These lead times were based on shortage of inventory due to a
down turn into the economy; therefore, the service provider was unable to complete delivery
and installation due to constrained ship dates from the manufacturer, which was out of the
service provider's control. We filed for a project extension on August 1ih 2009 which was
approved extending the contract expiration date to June 30,2010. Upon feedback from
USAC/SLD, it was brought to our attention in January 2010 that a "Service Implementation
Extension" needed to be submitted also. This was submitted immediately and then denied.
We are appealing this decision. Included in the appeal of this appeal are copies of the original
documents submitted, tracking for shipments, and USAC approvallDel1ijlld~6 roo'd----ll.--

Ust ABCDE



Please advise if anything further is needed to process this request. The service provider
needs to be paid for his services.

~~, A.-~ )
~LWJ{ (f)M(M~
Dewana Strauder -
Technology Coordinator
Natchez-Adams School District

10 Homochitto Street, Natchez, MS 39120
601-445-2937
601-445-2943 (Fax)
dstrauder@natchez.k12.ms.us

"No Child L~ft Behind"
Braden Administrative Building • 10 Homochitto Street • Post Office Box I I 88 • Natchez, Mississippi 391 2 I

Phone (601) 445-2808 • Fax (601) 445-2943



L.Jn'~1 s.c"'lce Adminll~lraliW' Company Schools and Libraries Division

Administrator's Decision on Implementation Extension Request

Apri16,2010

Dewana Strauder
Natchez-Mams School District
10 Homochitlo Streat
Natchez, MS 39120

471 Application Numbec
Funding Request Number(s):
Your Correspondence Dated:

623703
1742962, 1743070, 1743212
January 25. 2010

Alter thorough review and invesUgatlon of all relevant laCl5, the Schools and Lib",ries Division
rSlD") Or the Universal Service Administrattve Compeny rUSAC") has made its decision in
regard to your implementation extenSion request. This letter explains the basis 01 USAC's
decision. The date of this leller begins the 60-<lay time period for appealing this decision to Ihe
Federal Communications Commission (FCC). If your requestlncluaed more than one Form 471
Application, please note that for each application you will receive a separate determination leller.

Decision on Appeal: Denied

Explanation: Request received aftar the FCC deadline lor Implementation Deadline Extension
reques1s which was 9/3012009.

TO APPEAL THIS DECISION:

II you wish to appeal a decision in this letter, your appeal must be receiVed by USAC or
postmarked within 60 days 01 the date of this letter. Failure to meet thi. requirement will result in
automatic dismissal 01 your appeal. In your letter of appeal:

1. Include the name, address, telephone number, lax number, and e-mail address for the
person who cen most readily discuss this appeal with us.

2. Slate oulrightthet your leiter is an appeal Indude the foliowing to identify the decision letter
and the decision you are appealing:

• Appellant name,
• Applicant or Service Provider name,
• &EN ana/or SPIN,
• Form 471 and FRN,
• lnvoiee number as assigned by SlD,

Schools and Libraries Division - Correspondence Unit
30 Lanldex Plaza West, PO Box ~85, Parsippany, NJ 07054 -0685

Visit us online at: www.usBc.orglsl



• "Administrator's Decision on Implementation Extension Request" dated 04/0612010
AND

• The e>eact text or the dacision that you ara .pp".Iing.

3. Pleas. keep your leiter to the point, and provide docum"ntlltion to support your appeal Be
sure to keep a copy of your entire appeal, including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service provider(s)
affected by USAC's decision. If you are a service provider, please provide a copy of your
appeal 10 the applicant allected by USAC's decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, send YOllr appeal to appeals@sl.unlversalservice.org.
USAC will automaticelly reply to incoming amails to confirm receipt.

To submit your appeal to USAC by lax, lax your appeelto (973) 599-£542.

To submit your appeal to USAC on paper, send your eppeal to'

Letter 01 Appeal
Schools and Libraries Division - Correspondence Unit
30 Lanlelex Plaza West
PO 80)(685
Parsippany, NJ 070:l4~85

While we encourage you to resolve your appeal with USAC first, you have the option 01 ~Iing an
appeal directly with the Federal Communications Commission (FCC). You should refer to CC
Docket No. 02-£ on the first page of your appeal to the FCC. Your appeal must be received by
the FCC or postmarked within 60 days of the date of this letter. Failure to meet this requirement
will result in automatic dismissal 01 your appeal. We strongly recommend that you use the
electronic filing options described In the "Appeal. Procedure' posted in the Reference Area of our
web site. If you are submilling your appeal via United Slates Postal Service, send to: FCC,
Office of the Secretary, 445 12th Street SW, Washington, DC 20554.

Schools end Libraries Division
Universal Service Administrative Company

co: Lesley Carter, Business Communications, Inc.



DATE:

TO:

FROM:

RE:

Natchez-Adams School District
Anthony L. Morris, Ph.D., Sliperimenc1e1lt of Schools

Dewana Strauder

Technology Coordinator

,January 25. 2010

School and Library Divbion

Dewana Stra uder
Technology Coordinator

SelVice Deliverv Deadline Extension Request

To Whom It May Concern.

I would like to submit a Sen.;ce Delivery Deadline Extension Request

Contact Person: Dewana Straodcr

Contactln(ormation:
Dewana Strauder
10 Homochitto Street
Natchez, MS,. 39120
Phone: 601-44!'i-21)~7

Cell: 601-51)7-8115
Email: dstralltl_crJ.el!1atch!:'L~ 1;,J ctn~I".:-

Fonn 471 Application :-Iumber: 623703

Funding Requcst Numbers:
FRN. 1742962
FRN. 1743070
FRN# 1743212

Service Provider Name: Business Communications, Inc.
Service Provider Identification Number: 143005637

Reason (or Service Delivery Deadline Extension request:
The project was delayed due to the manufacturer, Cisco Systems having constraints on hardware. Hardware
was placed on an executive expedited from Cisco, but still had an original lead time of 70 days. These lead
times were based on shortage of inventory due to a down tum into the economy.
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32GB Wemory (~x4GB), 11166MHz Du.1 Ranked RDIMMs lor 2 Processo..._Ad' EGG

Keyboard. USB, BlocJ<

Optical MOLse. Two Button-s USB. BlEck

Dell E Series E1 70S. Standard. 17in Viewable Image SIze. VGP, Only. ClIENTI'ENT

EmbedCed 3roadcom. GB EtheMet NICS WIth TOE

E5520 ~eon Procossor, 2 26GHz 81.1 Caot.!, Turbo. HT, 1066MHz fWIx M,m
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317.1218

317-1213

341-8720

341-9152

330-3491

420-6320

467-8645

313-7541

313-7517

320-7886

330-5280

330-3455

341-8720

341-8700

330·3477

330-3475

341-8720

310-8509

310-8509

341-8720

341-8720

993-8458

993-8447

992-8122

993-2160

992·8322

989-3439

900-3997
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E552C X(.'O, Processor, 2.26Gr-tl: 8M Cache, Turbo, -iT. 1066MHz !vIax "em

PowerEdgE R71J Heal S,...., lor 2 P'ocessors

450GB 15K RPM Seria',-At1ach SCSI 3S Hot Plu9 Hard Crive

PERC 6iI SAS RAID Controiler 2,4 Conne:lors. Internal, PCle256MB C.'he. ,6 Ch••SI.
Power Saving BIOS Selli"9

No O~erating System

iDRAC6 Enterprise

OVD ROM. SATA. Infernal

Belel

Riser WI\1'1 2 PCle xB + 2 PCle x4 Slot

Dell Management Console

EJedrmic System Documentation and OpenMa1agc DVD Kit

450GB 15K RPM Serial-Attach SCSI 3.5" Hot P ug Hard Drive

RAID 5tor H700 or PERC 61i Controllers

Sliding Ready Rail. With GableManagement Arm

High Output Power Supply Redundant, BlOW

450GB 15K RPM Serial-AUach SCSI 3.5" Hot Pug Hard Drive

PowerCorc.NEMA S-1SP loC13. 15amp wall plug. 10 feetl3 meier

Power Cord, NEMA S-lSP 10 C1J. 15 amp. wall plug. 10 leel13 meier

450GB 15K RPM Serial-Attach SCSI 3 5" Hot Plug Hard Drivo

450GB 15K RPM Serial·Attach SCSI 3.5" Hot Plug Hard Drive

Dell Hardware Lim;lecl Wanilnty Extended Year

Dell Hardware Limited W.wa'lty Plus On Site Service Initial YSt;r

P\on-lVission Critical .!~HOl.r 7x24 On·sile SeNice After Problem Diagnosis, 2 'year Extenced

f\on·Wission Critical: 4·HOLr 7lC24 On·sltc Service AH.p.r Problem Diagnosis, Inibal Year

ProSu>portfor IT: 7.24 HW I SW Tech Support and Assistance!or Certified IT Staff. 3 Year

Thank you choosing [;ell ProSupport. For tech support. vISit hU~JI.u~porf dell.oomlFroSuoport or ""II 1·800
945-3355

On-Sit:!! Ins~latlon Declined



FCC Form 500
Do Not_I."lNIA188

UnhIerul8llrv1l:ll for &choo" and UbrMee
A~ III Funding C.......b'..ll.nd

Modllklllon III ~IptofServIa ContInnalIon Fonn

Approy8I by J08().08S3
Estimated time per _Be:

1.5 hours

Zip Code

Part 54 or !he Commillion's Rules authOltZes the FCC to coIlect1hlt InIormalIon on lI1is Iotm. FallJ'8lo """"de a8
~ 'lira iillllOi i WI" delay Ih8 ptOC8UIng 0UI1t appliCatIon or raeu~ In 1hlt applc8lion billing I1iIumed without action.
InfUmslion IllqU8S1I1d by Ihi. Iorm WIll bllavallabla1flr puIltic i'lspeclion. Ycu ..._ iI ~Iredto obtain the ""'.-ted
eulhorization.

"The public !1ipCIr1Ing fa lhie colIectfan ~.,I'oI"lIlIon._ to _ from 110 2 hOlifl per__,lncMf'"ll the
time for 1lIIIt...,;ng inIlrucltcn., leSl<:h1ng~ d8Ia lIOII'-' ga01arlng 8Jl(j malrl1alnlng the "",UIr8d _. and
canpIelIngI_ revi-.g .._en allnIonnllllon. 11_hllWi my comil ... ,11 on 1IlI.bu-. ellim_, or how _ can
Improve !he coIlecUon and I8duce lhS bUrden II C8lMa you, pIiiaI ....... to tile Fedsral COmiftlrialllons commlulon,
AMD-PERM, P8PllWU1l Redudlon Ad PIOjICI (3080-0853), WHhinglan, DC 20554. Wli wil._1Calpt l"'Ur comments
raganling tile P__ Reduction AcIapecta 011l11li coIecIlon o;Ia 11181_ "you MncI tIIlIm to PRACIIfcc.gov.
PLEASE DO NOT SEND YOUR RESPONSE TO nllS FORM TO nliS ADDRESS.

Ren""nber - You .... not required to rapond to a ooledion 01 infonnallan SJlOi _lid by !he F..... govamment, and ths
Ilovemment mer not con<IUI:I or opon_1h\I CGIr-. _ ~ d1_p a CIlII-..tly _ OMI CIOI'inlI number or If__'
to~ l"'U with 11111 noIIoe. ThIs 001_ ha _ essIgrllClln OMI c:ontroIn_ or 3060-0853.

lllE FOREGOING NOTICE IS REQlIRED BYntEPRlYACY ACT OF 117" PUBLIC LAW 8U78, DECEMBER 31.
1174, I u.e.e. AbI.M*l AND THE PAPERWORK REDIIc:motI Aar OF 1_. PUBLIC LAW 104-11, OCTOBER 1.
1_ 44 U.s.C. IIEC'TION 3507.

"

\
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•
BlUed Entlty Name N - ,!00111001 l ~ctN8me , lY\ <JI1Il1 Ie.l"

BiDed Entlty Number .J:z.q (,19 ContIlct TeIeIlhOneNumtllr It1O/~ ~5. 2Il~'1
Block 2: 8erv1~. AdJu-.rt: FW In one Block 2 for EACH Flnldlnll ........ (FRN) arrecl8d. If you are
submitting more than one ElIoa. 2, p1_ number your P"ll" 2A, 2B, 20, etc. 8Ild write the number In Ihe epece
DroVtded here: P_ 2
S. Provlda therolOWing ill1'<llm8lion aIloulllllCh servICe CiIIlClIn yoII' FOIIT1 471 Bloa. 5, DI8counI funding Request.

(FRN) forwtlic:h you wn to llIkll one ot1he1'lllloWlng 1IClIons:
Remember: The FRNe IIslBd on 11111 farm must III for lhIlallll fUnding Yllr I' IIItiId In IbIIII 3, Block 1.

N_ Start Da": If you wish to c18nge the Funding Y_ S8rYIc:e StIr! Dele you listed on a pnlllioUSly tiled
Fonn488ln ltIis funding year. Thla action WIll NOT I'IlIUIt in IIICII'llll.nllng.

CClntrac:t Explradon DD: "you wIIh to change the ending dale for HIIIicBs. ThIs ac:tion will not 'esuR i'1
mont IUnding but you cotAd combine ft wilh e recIucIIcln In fUnding.

Cancel: If you wtsh tl cancel a Funding ReqIl8lt Number. Pleae not.: This lIClIon 18 III8VDCllbIe and !he
FRN cen NOT be ....rwl8I8d 18I8r. TIlls lICllOn would allOW Il'IOI'MIY tl be pulll8ck Into tile UnllI8rS8I

Service fund lor poadlIe ClI'IImllment to oIhlIr eppllcanls.
Reduce: "you wish to reduce the amain! of your funding commilmenl for a palticUl8t FRN. This ac1lon Is

imMx:able encIlhe FRN C8II NOT be II iCi Id _. ThIs IJdIon WDUId alow I'IIOnlY to be put back into the Universal
Service lUnd for poaI/tlIe comrnftmenl to olI.- \lA)IiClrlllI.

The InfoIJII-. requirwd can be found in your FlRllng CClmmltmenl DIlcIsion Lett... (FCDL) perfalnng 10 the Funding
Request (FRN) being atreded.

To ltIuncn the aubml..ion of InvoIc8lI for . Ill.... liIe Fonm488.
IDENllfIGATION OF THE FRN TO ..ADJUSTID

fA' Form 471 ADIlIicaIion Number: IA7 .... '1f)~

B Fund I Reaueat Number: I '"l'l '.l Q Ib<;J

C Bllllna Al:counl Number.
0 Provider Name: ~...~~..- .. r ::1n! •
rE 58rV1c:e ~Ider SPIN: '" til, or:,., ....... '1

A~TllEtn'TO FRN usnro AEIO\IE:
IFI hlVlcelbrt DaIle Inll 0... : New DabB em, ..

. c.;....DiIte. ;;¢;~:~,
IG' ConInIc:t Ex.IRIIon DalIe Orllllnal Date fmml : NewD8le(mmi

'.'

<, _~D818 . "_,;"ti! Dr, /8tJI ~DDf ()11/30/:LO/O
.. ",i'

IHl caneal FRN (lrItJInol ani Amount. New Commitment AmOLtt

~Caflcel· . "'. so.oo

(l) Radua FAN OrIginal Conmllmenl AIlIOunIfrom New CommltmenlAmomi AFTER
FCDL: Reduclon:

...
PleIiee Roiduce..
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00 NoIlMto 1~ This AIM

BIlled I!ntllyN_~!II."a ~ ilfpaonblct Ham. ("'

BI.eeI I!ntlty Number 1&'8tq?9 Com", TolIIphDne Numb..-WO' - lll+ S--2Q0'1

BlockS: CMtllIcatIon
7. I cer1lfy1hld I am authclr1Z8d to IIlDnftthlalonn 00 _, orllle a_n_ bln.cl entity, th8l11uMl examined IhIa

requetI~ WId that, to the best 01 my knowIecIge, inrormatlon, and !leIleI, an sllllemenlS 0I1I!lcI COIlfained heAlln are /
!lUe.

S. I understand thlll the _nll_ ullld for stIl1nlC1l181Vk:e118 IXIndi11oolll, ror Munt years, upon 8I'I8UIing thel the
mostd~odlooIo and libr._ that are _ 80 sharing in the _ '-ve an approp~8Ill 11Im... 01
benefIIB 110m thole __

~. I _ize tIlllll m8l' be auclil8d llU/1lUanl to thI. appication and Will retain lor ~veY'" 8I'1Y and all records Ill... I
1Il1ll11n Ittil fDrrn.

o

14. TelepIlone number ofautttorlzed penon
fQor·

15. E-Man __or aulhollJld person

18. Add_ oIlIUthorizIId penlOn

A ......r collV 01 thle fDml, wlth en .uIIIorized .Ignm....... Bloc:k:J, ..... 10 should Ile ...ned 10:
SLD FOml SIlO
P. O. Box 702.
Lawrence, Ka_ .....70a

If ..nt by ........d."...,. ••_ or U.s. Poetsl S•.-,Retum RecelpI Requested, til. 10""should Ile
....lIadlo:

lILD-Forme
41TH: SLD Fonn 100
3mG-.-y DrIve
lAwrence, Ken_ 118048
....203-8'00
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Schools and Libraries Division

~oUl 500 IfDTUZCAn011 LI:'I"J'D
(fuDding Y••~ 2008: 07/01/2008 • 06/30/2009)

August. 27, 2009

DEWAIIA STRAtJDER
NATCHEZ-ADAMS SCHOOL DIST
10 HOMOCHTTTO ST
NiTCHEZ. HS 39120

a.: rora soa tPPlication Ruaber: 60615S
Appl.icUl~ s rora 500 Id.n~ifier: Roae en~.red

We a~e issuin9 this Form 500 Notification Lette~ to notify you that the Schools and
Librariea Div.sion (SLD) of the Unive~sal Serviee Administrative Co.pany (USlC) has
procened your rcc torm SOD. Adjustaent to funding eolllllitlllent and ttoCl1f:Lcation to
Receipt of Service Confirmation rora.

Attached to this letter is a Report su.aarizing the aodificationa or changes you
r.equested.. Aft explanat.ion o£ the Wit. provided in our 1etter report. is J..n the
'Letter Reports: field Description.." posted in the Reference Area of our website.

Retain this letter for your records. A copy of this information has been provided
to the s.rvice providerCs) Whose Service Provider Identification Number(s) (SPIN) is
featureCl on thu form SOD.

DEADLINBS,

receive service
b latar. If
be denied.

Recurring services muRt be delivered during ~h. Eund1ng year (betw••n July 1 and June
In general, non-recurring services must be delivered between July 1 and Sept.-ber 30
followi.nll the close of that funding Year. 'l'tte deadUne lI&y be extended for delivery
and installation of non-recurring services as described in Step 11. Service Delivery
Deadl1nes and Extension Requests on our website.

Invoices must be postmarked no later than 120 days after the last date to
or 120 days after the date of the Form 486 Rotifleation Latter, whichevar
an invo1ce is postaarked after the la~er gf those two dates, par-ant will

30) .

You ean request a Service Delivery Deadlin. Extension or Invoice Deadline Extension
froa USiC follow1ng the guidance postad on our website.

Discuss with your service providerCs) whsther you prefer discounts on your bills or
reLmburae••nt after paying Eor .ervices in full, USlC will ~C••••ither retabur...ents
based on ron 472 (BElR) or discounts based on lora 474 (SPI) for a given I'RN. Once
established, however, the selactad process - SPls or BEARs - .ust be used consistentlY
for the entire funding Year.

RorB, USAC will base the billing .ooe (re1llburs_ent or dis""uaU"'il) 011 tile ~1rst 1nvoice
type that it processes for payaeat. It is th.nfon 1IIpeE'ative for the service provider
ani! the custoaer to establish toqather the prafe,...e4 :lJoYoic:i.ng IIOde.

ROTICE 0If SERVICE START DiTS'

The Service Start Date .. reflected on this letter aay have been chana;red froa what you
indicated on the lorm 500. The Service Start Date BaY not be before the AllOWable Vendor
Selection/Contract. Date (AVS/CD) froa the fora 470 cited for this HRN on the lora 471.
Additianatly, applieanta cannot. use the li'orm 500 t.o c:han9. the Service Start Date from a
Service Start Dilte th..t was adlWlted on a lora 486. You will know that a change has been
1114e if there is an asterisk ( ) nart to the Service Start Date Change. It is i_portent

Schoo" aad Ubrariel DiYiaion - Cottelpoodeoce Unit,.
100 South Jolr......n Road, P.O. Bo.902, WIllppoDY. NJ 07981

Visit us online at: WWW'.uuc,or'J;/11



fOIlII 500 1I0UrIClTIOII LInER RIlPOIt'l'
clUDdingtaar 2008)

1'UDc11C!!l lljfi...t N"-r (J'IUI). 1743070
ron 471 m=1t1OD Jlujber, 623703
S"""lca r., in... C unicatiOJlll, In .
service Pr r 'rNltl~cat.1oa ~ ClrIX): 143805637
Bill1Zlq Account Rullber 1 .fA
Contract lZpirat.on Date Change. 0&/30/2010

APSOOftL/ScbllOl. lIIId LUlrarl••/USAC

'v'-- .. _

00025
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USAC ",
Schools & Libraries DivislGn

Administrator'! Decision on Invoi~e Deadline Extension Request

Monday, March 08, 2010

Nick Peterman
NATCHEZ-ADAMS SCHOOL DlST

10 HOMOCHIITO ST
NATCHEZ, MS 39120

Re, Funding Request Number(s):

1742962,1743070,1743212

After thorough review and investigation oran relevant facts, the Schools and Libraries Division
(SLD) of thc Universal Service Adminislrative Company (USAC) has made its decision in regard to
your invOIce deadline extension request. This leIter states USAC's decision.

Decision on Request: Approved

Since this Admmistrator's Decision approved your request, an invoice rcquesting payment must bc
submitted, so that il is postmarked no laler than 120 days after lhe date of this letter in ordc:r for your
request to be considered as timely filed. If you are resubmitting a Form 472, please remember that
you should forward the form to the Service Provider as soon as possible to ensure sufficient time to
process your requesL The invoice should be submitted in accordance with the instruclions that are
posted in the SLD Forms area of the SLD web sile at www.universalservice.org/sV or are available
by contacling the SLD Client Service Bureau at I·SS8-203-S100.

Thank you for your continued support of and participation in the E-rate program.

Schools and Libraries Division
Universal Service Administrative Company

cc: Service Provider on record for FRN.

Schools and libraries Division ~ Correspondence Unit
30 Lani4ex Plaza West, PO Box 685, Parsippany, NJ 01054-0685

Visit us online at www.usac.orgls



Natchez-Adams School District
Anthony L. Morris, Ph.D., Superintendent of Schools

Dewana Strauder

Technology Coordinator

DATE:

TO:

FROM:

RE:

,January 25, 2010

School and Library Divisiun

Dewana Strauder
Technology Coordinator

lnvoice Extension Request

To Whom It May Concern.

I would like to suhmit an Invoice Extension Request

Contact Person: Dcwana Strauder

Contact Information:
Dewana Strauder
10 Homochitto Strect
Natchez, MS,. 39120
Phone: 60l'44fi-29:~7

Cell: 601-~97-811S
Email: d.strallder(f1 natdax...kJ:':'JlISJI;:'

Form 471 Application Number: 62:1703

Funding Request Numbers:
FRK # 1742962
FRN# 1743070
FRN # 1743212

Service Provider Name: Business Communications, Inc.
Service Provider Identification Number: 143005637

USAC-assigned Invoice Number and Amount:
143005637 1742962 .IC4784 - SLD Invoice number: 1187706; line Item detail number: 4149863; amount
requested: $11,756.70
143005637 - 1743070 . .IC4782 SLD Invoice number: 1187712; line Item detail number: 4149868; amount
requested: $93,386.70
143005637 - 1743212 - .IC4780 . SLD Invoice number: 1187715; line Item detail number: 4149889; amount
requested: $33,384.87

Reason for Servicc Delivery Deadline Extension request:
The project was delayed due to the manufacturer, Cisco Systems having constraints on hardware. Hardware
was placed on an executive expedited from Cisco. but still had an original lead time of 70 days. Tbese lead
time were based on shortage of inventory due to a down tum into the economy.



Americans' perspectives on online connection speeds for home and mobile devices

John Horrigan
Ellen Satterwhite

Summary of Findings
Four out of five home broadband users (80%) say they do not know the speed of their home internet
connection. That is, when asked to specify their home internet connection speed, described as "the
download or downstream speed of your connection per second," the vast majority of home
broadband users in the United States cannot identify it. This figure, from the FCC's April-May 2010
national random digit dial telephone survey, is essentially the same captured by the Pew Internet &
American Life Project in 2006, when 81% of broadband users said they did not know their home
connection speed.!

The question on home broadband speed asked respondents to specify their home connection speed, if
they knew it. Home broadband users said the following about their download speeds:

• 4% said it is 20 megabits per second (Mbps) or more
• 4% said it is between 10 Mbps and 20 Mbps
• 4% said it is between 3 Mbps and 6 Mbps
• 4% said it is between 768 kilobits per second and 3 Mbps
• 3% said it is between 6 Mbps and 10 Mbps
• 1% said it is less than 768 kilobits per second

In spite of the fact that few broadband users know the specifics of their connection speed, 71 % of
broadband users believe that their connection speed at home is as fast as the provider promises at
least most of the time. Some 24% of broadband users say they "always" receive the promised speed
and another 47% say they receive the promised speed "most of the time." This leaves one quarter
(25%) of broadband users who say they receive the promised download speed some of the time or
less frequently.

The findings on broadband speed unfold in the context of 91 % of home broadband users being at
least somewhat satisfied with the speed of their service. Specifically:

• 50% of home broadband users are very satisfied with their home connection speed.
• 41 % of home broadband users are somewhat satisfied with their home connection speed.

The survey also asked questions of cell phone users about their attitudes toward several attributes of
their cell phone service. Overall, the survey found that 83% of adults have a cell phone, with 80%
having a personal cell phone (i.e., one for which their employer does not pay the bill). Those with a
personal cell phone were posed a question on their level of satisfaction with the speed with which
they can access the internet on their device. For those with personal cell phones:

• 33% said they were very satisfied with the speed of internet access on their cell phone and
another 38% reported being somewhat satisfied with the connection speed of their device.

• As points of comparison, 59% said they were very satisfied with their overall cell phone
service and another 33% said they were somewhat satisfied with their cell service.

I John B. Horrigan, "Home Broadband Adoption 2006" Pew Internet & American Life Project,
http://www.pewintemet.org/Reports/2006IHome-Broadband-Adoption-2006.aspx



Demographic analysis
The following discussion and exhibits provide detail on how the responses to key findings reported
above vary around demographic segments.

Broadbandperformance
For the question about whether people know their home broadband speed, there is some variation in
response to this question around demographic groups:

• 71 % of men say they do not know their home broadband download speed.
• 90% of women say they do not know their home broadband download speed.

With respect to age, younger broadband users have high awareness of their connection speed, but the
strong majority - across all age groups - does not know their download speed for their home high
speed connection. Specifically:

• 73% of those between the ages of 18 and 29 do not know their home broadband download
speed.

• 78% of those between the ages of30 and 49 do not know their connection speed.
• 87% of those between the ages of 50 and 64 do not know their connection speed.
• 88% of senior citizens (ages 65 and over) do know their home connection speed.

Across race/ethnicity categories:
• 79% of whites do not know their home connection speed.
• 87% of African Americans do not know their home connections speed.
• 88% of Hispanics do know their home connection speed.

Finally, lower income broadband users (those living in households with annual incomes under
$30,000 per year) are more likely than middle-to-upper income Americans (those in households with
annual income over $75,000) to say they do not know their home connection speed - by a 83% to
77% margin.

With respect to home broadband users' satisfaction with their home connection speed, here is how
results break out for those saying they are very satisfied across different groups (against the 50%
average:

• 56% of young adults (between the ages of 18 and 24) are very satisfied with their home
connection speed.

• 53% of those living in households with income over $100,000 are very satisfied with their
home broadband speed.

• 52% of women are very satisfied with their home broadband speed compared with 48% of
men.

• 55% of suburban residents are very satisfied with their home broadband speeds, compared
with 48% of rural broadband users and 45% of urban broadband users.

2



Exhibit 1:

18-29
30-49
50-64
65+

73
78
87
88

22
25
25
29

68
68
70
55

Less than $30,000 83 26 66
$30,000-$49,999 80 26 67
$50,000-$74,999 83 25 71
$75,000 or more 77 23 67
Source: Federal Communications Commission, Wired and Wireless Internet Survey of

1

3,005 adults, April-May 2010. Number of respondents who are broadband
adopters=1,742.

There are only modest differences across demographic or socio economic groups in those who say
they always receive the promised download speed. Some 22% of men say they always receive the
advertised speed with 27% of women who say this. Interestingly, lower-income broadband users
(those in homes with annual incomes below $30,000) were slightly more likely than middle-to-upper
income broadband users (those with household incomes above $75,000) to say they get the carriers'
advertised speed at least most ofthe time by a 26% to 23% margin.

Broadband users were asked not just about how often they believe they receive their advertised
download speed, but also how often they think they should receive the download speed their carrier
promises. Two-thirds (67%) of broadband users say they think their home download speeds should
matched promised one always and another 24% say this should be the case most ofthe time.

3



The contrast between what broadband users believe to be what they do receive and should receive in
tenns of download speed is clear. One quarter (24%) of broadband users say they think they always
get the promised download speed, but 67% sa'J the'J think the)' always s\\<lu\d get tb.is spee\\. t\m\)W~

the 24% who say they always get their promised speed, 80% believe an ISP should always provide
the promised speed - above the 67% average. The expectations are somewhat different for those who
say they do not always received the speed promised by their ISP; within this group, 63% think an ISP
should always provide the speed it promises.

Internet performance on a mobile device
As noted at the outset, one third (33%) of those with personal cell phones are very satisfied with the
speed of internet access on their cell phone. Across demographic categories, women were more
likely than men to say they are very satisfied with this aspect of their service, by a 38% to 29%
margin. African Americans and Hispanics - who use the internet On their handheld at a higher level
than white Americans - are more likely to say they are satisfied with their access speed.2 Some 46%
of Hispanics say they are very satisfied with their connection speed on their cell phone, while 36% of
African Americans say this. For white Americans, the figure is 30%.

These findings are within a context of a majority of cell phone users who say they are very satisfied
with their cell phone and their cell phone service. Nearly two-thirds (62%) of those with personal cell
phones report that they are very satisfied with the cell phone itself, with another 28% saying they are
somewhat satisfied. Overall, this means 90% of personal cell phone users are somewhat or very
satisfied with their cell phones. With respect to service, 59% of cell phone users are very satisfied
with their service and another 33% are somewhat satisfied, meaning 92% of all personal cell phone
are at least somewhat satisfied with their cell phone service.

The following table presents responses to all the questions asked of personal cell phone users on their
attitudes about various attributes oftheir service.

Exhibit 2

Very Not at
satisfied Somewhat Not too all

With the performance of your cell phone itself
62% 28% 5% 3%

I Overall with your current cell phone service
59 33 5 2

With how many places you can get a good signals
58 29 8 4

With customer service from the cell phone company 53 30 6 4

With the cost of your current cell phone service 38 37 14 7

With the speed of internet access ofyour cell phone' 33 38 8 5
Source: Federal Communications Commission, Wired and Wireless Internet Survey of 3,005 U.S. adults,
April-May 2010. Based on those who have a personal cell phone (n=2,463). 'denotes results for 888
res ondents with smart hones.

2 John B. Horrigan, BroadbandAdoption and Use in America, OBI Working Paper No. 1,2010, page 22.
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The following exhibit presents demographic detail on a selection of the attributes listed above.

Exhibit 3

18-29

30-49

50-64

65+

52
59
61
69

52
58
60
62

55
63
65
71

32
34
33
27

Northeast 58 57 61 31
Midwest 61 60 62 30
South 60 56 63 37
West 56 59 62 30
Source: Federal Communications Commission, Wired and Wireless Internet Survey 013,005 U.S. adults,
April-May 2010. Columns without asterisk based on those who have a personal cell phone (n~2,463).

"s eed" ercenta es based on SSg res ondents with "smart hones".

5



About the survey
The FCC's survey of consumers, conducted by Abt/SRBI and Princeton Survey Research Associates,
International from April 19 to May 2,2010, interviewed 3,005 American adults. The national random

digit dial survey was conducted in English and Spanish and the sample included both landline and
cell phones. For responses based on those with personal cell phones (2,463 respondents) the margin
of error is plus or minus two percentage points. For responses based on home broadband users (1,742
respondents), the margin of error is plus or minus 2.6 percentage points. What follows are the topline
results to the survey questions analyzed in this report.
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Topline results from questions analyzed in this report

Q10. Do you happen to know what the speed of )lour \nternet sel"'lice at home is according to the
company that provides your service? This is sometimes referred to as the download or downstream
speed of your connection per second. [DO NOT READ CATEGORIES; PRECODED OPEN
END]
Based on broadband adopters (n=1742)

I Less than 768 kilobits per second
4 768 kilobits to less than 3 Megabits per second
4 3 Megabits to less than 6 Megabits per second
3 6 Megabits to less than 10 Megabits per second
4 10 Megabits to less than 20 Megabits per second
4 20 Megabits or more per second
I Other (SPECIFY)

80 (DO NOT READ) Don't know
• (DO NOT READ) Refused

Q11 a. How often do you think the speed of your internet connection at home is as fast as promised
by the internet provider....always, most ofthe time, some of the time, rarely or never?

Based on broadband adopters (n=1742)

24 Always
47 Most of the time
17 Some of the time
5 Rarely
3 Kever
4 (DO NOT READ) Don't know
• (DO NOT READ) Refused

QII b. How often do you think the internet provider SHOULD make sure your connection at home
is as fast as promised ... always, most of the time, some of the time, rarely or never?

Based on broadband adopters (n=1742)

67 Always
24 Mos! of the time

5 Some of the time
I Rarely
1 Never
2 (DO NOT READ) Don't know
• (DO NOT READ) Refused
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Q13. Now I would like to talk about how satisfied you are with various aspects of your internet
service AT HOME. (First/Next,) how satisfied are you [INSERT IN ORDER) your current
internet service at home [READ FOR FIRST ITEM, THEN AS NECESSARY: ...very
satisfied, somewhat satisfied, not too satisfied or not at all satisfied]?

Based on those who have broadband internet access at home (n=1970)

b. With the speed of

Not
Very Some too

50 41 6

Not
at-ill

3 •

Q46. Now I would like to talk about how satisfied you are with various aspects of your cell phone
service. (First/Next,) how satisfied are you [INSERT IN ORDER] ...

[READ FOR FIRST ITEM, THEN AS NECESSARY: very satisfied, somewhat satisfied,
not too satisfied or not at all satisfied]?

Based on those who have a personal ce// phone (n=U63)

Not Not at Doesn't
Very Some too all illllili' OK Ref.

a. Overall with your current cell phone
servIce 59 33 5 2 • •

b. With the cost of your current ce II phone
service 38 37 14 7 2 2 •

c. With customer service from the cell
phone company 53 30 6 4 5 3 •

d. With the performance of your cell phone
itself 62 28 5 3 • •

e. With how many places you can get a
good signals 58 29 8 4 •

f. With the speed of internet access of your
cell phone 33 38 8 5 14 •
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